
 

 

 

PERSONAL SHOPPING MANAGER, LONDON 

Department – Personal Shopping 

Reporting to the Head of Retail 

 

 

THE BRAND 

MATCHESFASHION.COM is the global luxury-shopping destination for men and women, bringing 

together a modern edit of over 400 established and emerging designers. Experience 

MATCHESFASHION.COM online, in its London stores and at No.23, our personal-shopping 

townhouse. With over 25 years in luxury fashion, we deliver to over 190 countries and offer 24/7 

advice through MyStylist, our dedicated fashion-concierge team. 

THE ROLE 

 

The responsibility of the role is to maximise the sales within Personal Shopping profitably whilst 

offering the highest standards of customer service. 

  

 

THE RESPONSIBILITIES 

 

 TO ATTRACT and establish a client relations business stream and high value clients within 

private shopping department. 

 

 MAXIMISE turnover to meet/exceed required targets profitably and identify opportunities or 

initiatives to continually improve performance and communicate them to the Personal 

Shopping and Events Director or relevant member of the business. 

 

 BE knowledgeable and aware of market trends and competitors, analysing and recommending 

areas for business development and improvement. 

 

 BUILD and maintain strong and loyal relationships with clients to drive sales, affiliated sales 

and repeat business. 

 

 ATTRACT and develop VIP and high net worth individuals to MATCHESFASHION.com 

 

 PROVIDE expert advice to assist clients across all product categories and sales channels 

partnering with colleagues where necessary to successfully close sales. 

 

 MEET and consult with appointment customers and walk-in customers regarding their 

particular requests and partner with the Press Office to build strong relationships and 

transactional business with corporate clients. 

 

 REPRESENT MATCHESAFASHION.com as an Ambassador of the 

MATCHESFASHION.com brand at community and social events. 

 

 ENSURE daily operations and functions are carried in line with company policies and 

procedures 

 

 ASSIST General Managers and Store Managers in product and styling training for store staff 

to drive sales via product knowledge.  

 



 

 

 

 CREATE systems and processes for clientelling to manage relations and generate sales 

 

 COST control and budgets results reporting 

 

 BUILD and develop clientele loyalty 

 

 MAXIMISE the potential of the personal shopping experience to enhance and grow client 

loyalty 

 

 REPRESENT MATCHESAFSHION.com in all public/store events and activities, in order to 

promote, image brand, services and products. 

 

 REACH set targets  

 

 ANY other duties as reasonably requested. 

 

 

 

ABOUT YOU 

 

 You will be an exceptional people manager, with outstanding leadership and communication 

skills. 

 You have proven experience of increasing sales and successfully driving a retail store to 

achieve its goals. 

 You are able to demonstrate the ability to train, grow and develop a team. 

 You have a strong clientele background and – ideally – previous luxury retail experience.  

 You have faultless commercial awareness. 

 You are proficient with technical programs including Word, Excel and Outlook.  

 

 

From the moment you join our team we aspire to make your employment experience an 

engaging and memorable one. 

 

If you are energetic, hardworking and thrive in a collaborative and fast-paced environment, 

then please apply with a CV and covering letter stating your salary details and notice period. 


